How to use the chat to
connect with customers

End-customers can use the support chat widget to reach out to staff members:
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Need Help? Contact us!

Hi, can you help me, | want to order this product, but |

can't find it anywhere?

05/06/2025 2:01 PM

These messages will show up in the Chat system in your main dashboard, like so:

My Channels Contacts Prospect: John Doe

Prospect: John Doe JD

John Doe

Type: Customer Outreach ) .

Hi, can you help me, | want to order this product, but |
can't find it anywhere?

Ticket #T1746201629874 (Org & UXAPP)
Type:  Support: Org & Tech Support

05/06/2025 2:01 PM

You can get to this page by clicking on the chat icon, in the upper right corner of the dashboard:
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Reach out to customers on your own

If you want to be the first one to reach out to customers you can do so by going to the list of
customers:

w S
98 Dashboard

& Customers Dashboard
Protocols

Orders & subscriptions >

&@ Products & inventory >

@ Website Manager >

@ Storefront Manager

@ Marketing & outreach >

Ry Chat

& Wholesale >

2% Account & settings >
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And then on the customer details page, use the "Open Conversation" button:

D Home > Customers » John Doe

< John Doe

Recomn

John Doe [
Contact:
Email jchn+testdoe@ux.app
Phone number +1M23123123
Type:
PROSPECT

Last interaction:

Contact Created on 05/06/2025

Edit customer

Open conversation

The customer will see a new message popup on the website/app if they are logged in.

If not, we will be sending them an automatic e-mail, to let them know about your message and that
they can reply to it on the website/app.
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