How to Submit a new Ticket

You can submit a new ticket in the dashboard, by going to the support tickets module. It is the

ticket icon in the top right corner of the dashboard.
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From there you can submit a new ticket:
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Submit new Ticket X

Name

Bug with cancel button

Note

Hi,
The cancel button on orders is not working.

Can you help me with this?

Once you have the ticket open you can use the chat window for it to send further details and
messages, as well as append images and other files:

M Home @

Ticket: Got another issue, can Main

you help? . .
Ticket #T71746535980893 (Distributors & Org)

Created At: 05/06/2025 2:53 PM O

Description:

Got anocther issue, can you help? 05/06/2025 2:53 PM

Handler: HandledByOrganization This one also does not wark:

05/06/2025 2:54 PM
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